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ABSTRACT 

Employee performance is a result achieved by the employee in his work according to certain 

criteria that apply to a particular job. Employee performance is influenced by many factors 

such as servant leadership, employee turnover and organizational culture. The formulation 

of the problem and the purpose of this research is how and to find out the influence of 

servant leadership, employee turnover and organizational culture on employee 

performance.The location of this research is at PT Nusa Kahyangan Asri in Gianyar and 

the sample used is 99 respondents. The research method used is quantitative. The data 

analysis technique used is Validity Test, Reliability, Classical Assumptions, Multiple Linear 

Regression, Coefficient of Determination, t-test and F-test. Based on the research results, 

it can be seen that servant leadership has a significant positive effect on employee 

performance, employee turnover has a significant negative effect on employee 

performance, organizational culture has a significant positive effect on employee 

performance and simultaneously servant leadership, employee turnover and organizational 

culture have a significant effect on employee performance. The advice that can be given by 

researchers is that PT Nusa Kahyangan Asri in Gianyar is expected that the leaders of PT 

Nusa Kahyangan Asri are expected to lead their subordinates to always lead with love and 

always provide clear and detailed socialization or directions regarding the policies made. 

Keywords: servant leadership; turnover karyawan; organizational culture; employee  

performance 

 

ABSTRAK 

Kinerja karyawan merupakan suatu hasil yang dicapai oleh pegawai tersebut dalam 

pekerjaanya menurut kriteria tertentu yang berlaku untuk suatu pekerjaan tertentu. Kinerja 

karyawan dipengaruhi banyak faktor seperti servant leadership, turnover karyawan dan 

budaya organisasi. Rumusan masalah dan tujuan dalam penelitian ini bagaimanakah dan 

untuk mengetahui pengaruh servant leadership, turnover karyawan dan budaya organisasi 

terhadap kinerja karyawan. Lokasi penelitiian ini di PT Nusa Kahyangan Asri di Gianyar 

dan sampel yang digunakan sebanyak 99 responden, Metode penelitian yang digunakan 

adalah kuantitatif. Teknik analisis data yang digunakan adalah Uji Validitas, Reabilitas, 

Asumsi Klasik, Regresi Linier Berganda, Koefisien Determinasi, Uji t dan Uji F. 
Berdasarkan hasil penelitian dapat dilihat bahwa servant leadershipberpengaruh positif 

signifikan terhadap kinerja karyawan, turnover karyawan berpengaruh negatif signifikan 

terhadap kinerja karyawan, budaya organisasi berpengaruh positif signifikan terhadap 

kinerja karyawan dan secara simultan servant leadership, turnover karyawan dan budaya 

organisasi berpengaruh signifikan terhadap kinerja karyawan. Saranl yanlg dapat dibe lrikanl 

olelh pe lnle lliti adalah telrse lbut PT NLusa Kahyanlganl Asri di Gianlyar diharapkanl pelm limlpin l PT 

NLusa Kahyanlganl Asri diharapkanl dalaml m lelm lim lpinl bawahanlnlya se llalu mle lm limlpinl de lnlganl 

mailto:videssia.maharani98@gmail.com


el-ISSNL 2774-7085                                                                      Widyal ALmlrital: Jurnlall MLaln laljelmleln l, Kelwiralusalhalalnl daln l Palriwisaltal 
Oktober 2023, Vol.3 (NLo. 10): Hall 1971-1980 

 

 NLi Putu Videlsial Mlalhalralnli,dkk | 1972  
 

pe lnluh kasih danl se llalu mle lm lbe lrikanl sosialisasi atau pelnlgarahanl se lcara je llas danl de ltail 

m lelnlge lnlai kelbijakanl yanlg dibuat.  

Kata kunlci: selrvanlt leladelrship; turnlovelr karyawan;, budaya organlisasi; kinlelrja  

karyawanl 

 

Pelnldahuluanl 

Se lrvanlt lelade lrship adalah suatu kelpe lmlim lpinlanl yan lg be lrawal dari pelrasaanl tulus yanlg timlbul 

dari hati yanlg belrke lhe lnldak unltuk m lellayanli (Autry, 1977; dalaml Gre le lnllelaf, 2002). Se lrvanlt 

lelade lrship adalah suatu mlode ll kelpe lm limlpinlanl yanlg m lelm lprioritaskanl pe llayanlanl ke lpada pihak lainl, 

baik kelpada karyawanl/anlggota pelrusahaanl, pe llalnlgga ln l, m lalupunl ke lpa lda l mla lsya lra lkalt se lkitalr. 

Buda lyal orga lnlisa lsi a lda llalh siste lml nlila li yalnlg m le lnljaldi pe lgalnlga lnl ba lgi mle lre lkal ya lnlg telrlibalt da llalm l 

orga lnlisalsi, m le lnljaldi falktor pelm lbelda l telrha lda lp orgalnlisa lsi lalinl, mle lnljaldi alcualnl unltuk mle lnlgeln lda llikaln l 

pe lrilalku orga lnlisa lsi da lnl pe lrilalku a lnlggotal orga lnlisalsi da lla lm l inltelra lksi a lnltalr a lnlggota l orga lnlisalsi, se lrta l 

inltelra lksi de lnlga lnl orga ln lisa lsi lalinlnlya l. MLelnlurut Sinla lm lbella l, dkk (2012) m le lnlge lm luka lkalnl ba lhwa l 

kinlelrja l kalrya lwa lnl didelfinlisikalnl se lbalga li kelm lalm lpua lnl kalrya lwa lnl dalla lml m lella lkuka lnl selsua ltu kelalhlialn l 

telrte lnltu. 

Be lrdalsa lrka lnl da lta l turnlovelr ka lrya lwa lnl da lnl a lbse lnlsi ka lrya lwa lnl PT NLusa l Ka lhya lnlga lnl ALsri se lla lmla l 

Talhunl 2021 te lrlihalt ba lhwa l PT NLusa l Ka lhya lnlgalnl ALsri pa lda l da ltal turnlove lr ka lrya lwa lnl da lnl a lbse lnlsi 

ka lryalwa lnl be llum l signlifikalnl. Da lri da ltal ya lnlg dipe lrolelh, m la lsih balnlya lk ka lryalwa lnl  ya lnlg ke llualr ka lre lnla l 

ke ltidalkmla lm lpua lnl mle lrelka l belra lda l diposisi telrse lbut dalnl tidalk kualt delnlga lnl jaldwa ll kelrjal ya lnlg bisal 

dibilalnlg tidalk telra ltur. Ka lrelnla l dipelrusa lha la lnl inli telrda lpalt 3 shift yalitu palgi, sia lnlg dalnl m lalla lm l. Ja ldi 

m lalsih ba lnlya lk ka lrya lwa lnl ya lnlg be llum l telrbialsa l de lnlga lnl ja ldwa ll ke lrjal rollinlg. Se lm le lnljalk a lda lnlya l 

pe lrusa lhala lnl pe lsa linlg ya ln lg be lra lnli m le lnlalwa lrka lnl posisi ya lnlg m le lnlja lnljikalnl de lnlga lnl upa lh ya ln lg ya lnlg 

lelbih tinlggi, mla lka l se lba lgialnl be lsa lr ka lryalwa lnl ya lnlg be lke lrjal dipa lbrik roti telrgiur unltuk be lkelrja l 

dipelrusa lha la lnl pe lsa linlg da lnl m le lmlilih unltuk be lrhelnlti belke lrja l dipalbrik roti inli.  

 MLalka l dalri itu sella lmla l Talhunl 2021 da ltal turnlovelr ka lrya lwa lnl da lnl albse lnlsi ka lryalwa lnl tidalk 

se limlba lnlg. Ba lnlya lk ka lryalwa lnl ya lnlg libur ka lre lnlal sa lkit, ha lri ra lyal, ke lpe lrlualnl ke llua lrgal, pula lnlg 

ka lmlpunlg dll. Se lhubunlga lnl de lnlga lnl di PT NLusa l Ka lhya lnlga lnl ALsri kalrya lwa lnln lya l tidalk dom linla lnl ora lnlg 

ba lli, mle llalinlka lnl a lda l ya lnlg be lra lgalm la l Kristelnl da lnl MLuslim l, m la lka l prose ls produksi te ltalp be lrja llalnl 

wa llalupunl a lda l ha lri ralya l , telta lpi mla lsih ba lnlya lk jugal ka lryalwa lnl ya lnlg kura lnlg pua ls de lnlga lnl 

pe lkelrja lalnlnlya l kalre lnla l sikalp kelpe lm limlpinla lnl dipelrusa lha lalnl kura lnlg mle lnlgalyom li kalryalwa lnlnlya l. Dallalm l 

pe lrkelm lba lnlga lnlnlyal PT NLusa l Ka lhya lnlga lnl ALsri se lla lm lal kura lnlg le lbih 5 ta lhunl te lra lkhir, kinli m le lnlgalla lmli 

pe lnlinlgkalta lnl produksi roti di Ta lhunl 2021 ka lre lnla l pe lmlin la lt roti se lmla lkinl ha lri se lm la lkinl m le lnlinlgkalt.  

Se lhinlgga l pelrusa lha la lnl m le lmlbutuhka lnl ka lrya lwa lnl ba lru lalgi unltuk m le lnlyelsua lika lnl produksi a lga lr 
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pe lrmlin lta lalnl roti dipalsa lralnl te lrcukupi. Kalrelnla l pelrke lm lbalnlga lnl da lnl pelrsa linlga lnl usa lhal ya lnlg se lmla lkin l 

tinlggi, pe lrusa lhala lnl se ldikit kelsulitalnl un ltuk m lelnlca lri kalryalwa lnl ba lru kalre lnla l kritelrial ya lnlg kital 

inlginlka lnl m la lsih balnlya lk ya lnlg bellum l mle lm lelnluhi sya lra lt unltuk m le lnlghinlda lri kalrya lwa lnl ya lnlg balru 

ke llualr jikal ba lru mlula li belke lrjal se lhubunlga lnl de lnlgalnl ca lra l kelrja l yalnlg bisa l dibilalnlg cukup be lralt.  

 NLalm lunl se lirinlg be lrjallalnlnlya l wa lktu prose ls produksi be lrla lnlgsunlg , tim lbulalh be lrbalga li 

pe lrmla lsa lla lhalnl ya lnlg mle lnlge lnlali a lbse lnlsi kalrya lwa lnl da lnl turnlove lr ka lryalwa lnl ya lnlg mlula li tidalk 

signlifikalnl. Ka lre lnla l alda ln lya l rollinlg job MLa lnlalge lr da lri se lmlua l calba lnlg , m la lkalnlya l pa lda l talhunl 2020 

pe lrgaln ltialnl m la lnlalje lr di PT NLusa l Kalhya lnlga lnl ALsri. Kalrelnla l se lmlua l kalrya lwa ln l mla lsih telrba lwa l sualsa lnla l 

ke lpelm lim lpinla lnl MLalnla lje lr yalnlg se lbe llum lnlya l, m lalka l ka lryalwa lnl sa lnlga lt a lm lalt ka lge lt a lka ln l se lm lua l 

pe lmlba lrua lnl pelra lturalnl ya lnlg dibualt olelh MLa lnlalje lr balru. MLelre lka l se lalka lnl-a lkalnl be lke lrjal de lnlgalnl a lturaln l 

ya lnlg sa lla lh. Da lri situ bisa l disim lpulkalnl ba lhwa l MLa lnlalje lr ya lnlg ba lru be llum l bisa l m le lnlye lsua likalnl a ltura lnl 

yg suda lh dibualt olelh MLa lnlalje lr se lbe llumlnlya l. 

 MLalka l da lri itu , balnlya lk kalrya lwa ln l ya lnlg m lelm lutuska lnl unltuk re lsignl ka lrelnla l m le lnlurut m lelre lka l 

pe lmlim lpinl pelrusa lha la lnl tida lk bisal m leln lga lyom li kalrya lwa lnlnlya l mle lski kalrya lwa lnl suda lh belrusa lha l 

se lm lalksim la ll mlunlgkinl unltuk belkelrja l se lsua li de lnlgalnl SOP da lnl Jobde lsk, a lda l jugal kalrya lwa lnl yalnlg tidalk 

kua lt unltuk belrdiri delnlga lnl wa lktu yalnlg cukup lalm la l dalnl calra l ke lrjal yalnlg bisa l dibila lnlg cukup belra lt 

diproduksi se lhinlggal pe lrusa lha lalnl ke lkura ln lga lnl kalrya lwa lnl dibalgia lnl produksi. Piha lk pelrusa lha lalnl te lrus 

m lella lkuka lnl pelnlgre lkrutalnl kalrya lwa lnl balru lalgi unltuk pelnlggalnlti kalrya lwa ln l yalnlg kellua lr alga lr bisal  

m lelm le lnluhi pelrm linltala lnl kalrya lwa lnl. 

Ha lsil pe lnle llitialnl ya lnlg dilalkuka lnl ole lh Putu ALdi Surya l, dkk (2021), MLutialra l ALnlisal Fitri (2017), 

NLi Luh Kalrda lnli, dkk (2021), Putu ALdi Surya l, dkk (2021). Te llalh m le lmlbuktikalnl ba lhwa l se lrvalnlt 

lelalde lrship, turnlove lr ka lryalwa lnl da lnl buda lya l orgalnlisa lsi be lrpelnlga lruh se lcalra l signlifika lnl telrha ldalp 

kinlelrja l ka lryalwa lnl. Be lirda lsa lrka lnl te liori da ln l ha lsil pe linlelilitialnl m la lkal da lpa lt diru im luiska lnl hipotelisis se liba lga li 

be lirikuit: 

H1  :  Didugal Se lrvalnlt Le lalde lrship be lrpelnlga lruh positif da lnl signlifikalnl telrha ldalp Kinle lrjal Ka lrya lwa ln l 

pa ldal PT. NLusa l Ka lhya lnlgalnl ALsri. 

H2  :  Didugal Turnlove lr Ka lrya lwa lnl be lrpe lnlga lruh nlelga ltif dalnl signlifikalnl te lrhalda lp Kinle lrjal Ka lrya lwa lnl 

pa ldal PT. NLusa l Ka lhya lnlgalnl ALsri. 

H3  :  Didugal Budalya l Orgalnlisa lsi belrpe lnlga lruh positif dalnl signlifikalnl telrha lda lp Kinle lrjal Ka lrya lwa lnl 

pa ldal PT. NLusa l Ka lhya lnlgalnl ALsri. 

H4 : Didugal Se lrvalnlt Lelalde lrship, Turnlovelr Ka lrya lwa lnl dalnl Buda lya l Orgalnlisa lsi belrpe lnlga lruh 

signlifikalnl te lrhalda lp Kinle lrjal Ka lrya lwa lnl pa lda l PT. NLusal Ka lhya lnlga lnl ALsri. 

M Leltode l Pelnlellitialnl 
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 Pe lnle llitialnl inli dilalkuka lnl di PT NLusa l Ka lhya lnlgaln l ALsri te lpa ltnlyal di Jl. Prof. Dr. Ida l Ba lgus 

MLalnltra l NLo.88x Kelte lwe ll, Suka lwa lti Kalbupa ltelnl Gia lnlya lr. Popula lsi da llalm l pelnle llitia lnl inli alda llalh 

se lluruh kalrya lwa lnl PT NLusal Ka lhya lnlga lnl ALsri di Gialnlya lr yalnlg be lrjumlla lh 170 oralnlg. Sa lm lpell ya lnlg 

digunlalka lnl da llalm l pelnle llitialnl inli belrjum llalh 99 ora lnlg. Pe lnlgumlpula lnl dalta l dilalkuka lnl delnlga lnl 

obse lrva lsi, wa lwa lnlcalra l, dokumle lnlta lsi, studi ke lpustalka la lnl. Inltrumle lnl pelnle llitia lnl dalla lml pe lnlellitialnl inli 

m lelnlggunla lka lnl uji valliditals da lnl rellialbilitals. Telknlik alnla llisis dalta l yalnlg digunlalka lnl yalitu uji alsum lsi 

klalsik, uji relgre lsi linlie lr belrga lnlda l, uji alnla llisis kole lralsi be lrga lnldal, a lnla llisis deltelrm linlalsi, uji T (t-Telst) 

da lnl uji F(f-Telst). alda lpunl ke lra lnlgkal be lrpikir da llalm l pelnle llitialnl inli se lba lga li belrikut : 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Galmlbalr 1. Kelralnlgkal Be lrpikir 

Halsil Pelnlellitialnl dalnl Pelmlbalhalsalnl 

Halsil Uji Valliditals dalnl Uji Rellialbilitals 

Be lrdalsa lrka lnl ha lsil uji inlstrum le lnlt de lnlgal pe lnlye lbalra lnl kue lsionle lr pa lda l 99 ora lnlg re lsponlde lnl da lpalt 

dikelta lhui balhwa l se lluruh inldikaltor va lrialble l palda l pe lnle llitialnl inli yalitu se lrvalnlt lelalde lrship, turnlovelr 

ka lryalwa lnl, buda lya l orga lnlisa lsi dalnl kinlelrja l ka lryalwa lnl va llid ka lre lnlal m le lm liliki nlilali koe lfisielnl kore lla lsi 

lelbih da lri 0,30. Be lrda lsa lrka lnl ha lsil uji rela llibilitals inlstrum le lnlt dike ltalhui inlstrum lelnl-inlstrum lelnl va lria lbe ll 

pa ldal pe lnle llitialnl inli se lrva lnlt lelalde lrship, turnlovelr ka lrya lwa ln l, buda lya l orga lnlisalsi da lnl kinle lrjal ka lrya lwa lnl 

inli dikaltalka lnl re llialblel ka lrelnla l m la lsinlg-mla lsinlg va lrialblel m le lm liliki nlilali a llphal le lbih belsa lr dalri 0,60. 

 

 

 

 

Selrva ln lt 

Lela ldelrship (X1) 

Turnlovelr 

Kalrya lwa lnl  (X2) 

Budalyal 

Orgaln lisalsi (X3) 

Kin lelrjal 

Kalryalwaln l (Y) 
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Talbell 1. Halsil Uji NLormlallitals 

Onlel-Salmlplel Kolmlogorov-Smlirnlov Telst 

 

Unlsta lnlda lrdizeld 

Re lsiduall 

NL 99 

NLormla ll Pa lralm le ltelrsa
l

,b MLela lnl .0000000 

Std. De lvialtionl 2.20472088 

MLost ELxtrelmle l Diffe lreln lce ls ALbsolutel .065 

Positivel .045 

NLelga ltivel -.065 

Telst Sta ltistic .065 

ALsym lp. Sig. (2-talileld) .200c,d 

a l. Telst distributionl is NLormla ll. 

b. Ca llculalte ld froml da lta l. 

c. Lillielfors Signlificalnlcel Corre lctionl. 

d. This is al lowe lr boun ld of thel true l signlificalnlce l. 

 Sum lbe lr: Dalta l diolalh, 2023 

Be lrdalsa lrka lnl uji nlorm la llitals ya lnlg ditalm lpilka lnl mle lnlunljuka lnl balhwa l be lsa lrnlyal nlilali A Lsymlp. Sig. 

(2-talileld) alda lla lh se lbelsa lr 0,200 ya litu le lbih belsa lr da lri 0,05 yalnlg m le lnlunljukalnl ba lhwa l da lta l 

telrdistribusi se lcalra l nlorm la ll, se lhinlgga l da lpalt disim lpulkalnl ba lhwa l m lode ll mle lm le lnluhi alsum lsi 

nlorm lallitals 

Talbell 2. Halsil Uji MLultikolonlie lritals 

Coe lfficielnltsa
l 

MLodell 

Unlsta lnlda lrdizeld 

Coe lfficielnlts 

Sta lnlda lrdizeld 

Coe lfficielnlts 

t Sig. 

Collinle lalrity 

Sta ltistics 

B 

Std. 

E Lrror Be ltal 

Tolelra lnl

cel VIF 

1 (Conlsta lnlt) 12.821 2.237  5.732 .000   

Se lrvalnlt lelalde lrship .168 .075 .204 2.238 .028 .385 2.599 

Turnlove lr ka lrya lwa ln l -.333 .072 -.397 -4.609 .000 .430 2.324 

Buda lyal orga lnlisa lsi .342 .075 .349 4.573 .000 .548 1.823 

a l. De lpelnlde lnlt Va lrialble l: Kinle lrjal ka lrya lwa lnl 

Sum lbe lr: Dalta l diolalh, 2023  

Be lrdalsa lrka lnl Talbe ll dialtals ditunljukkalnl ba lhwa l se lluruh valrialbe ll belba ls m le lmliliki nlilali tolelra lnlce l 

> 0,10, dalnl m le lm liliki nlilali VIF < 10. Ha ll inli belra lrti balhwa l palda l m lodell re lgrelsi ya lnlg dibualt tidalk 

telrja ldi mlultikolinlela lritals. 

Talbell 3. Halsil Uji Heltelroskeldalstisitals 

Coe lfficielnltsa
l 

MLodell 

Unlsta lnlda lrdizeld 

Coe lfficielnlts 

Sta lnlda lrdizeld 

Coe lfficielnlts 

t Sig. B Std. E Lrror Be ltal 

1 (Conlsta lnlt) 3.298 1.270  2.597 .011 
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Se lrvalnlt lelalde lrship .008 .043 .031 .189 .850 

Turnlove lr ka lrya lwa ln l -.055 .041 -.208 -1.353 .179 

Buda lyal orga lnlisa lsi -.051 .042 -.163 -1.199 .233 

a l. De lpelnlde lnlt Va lrialble l: ALbsolutel_re lsidua ll 

Sum lbe lr: Dalta l diolalh, 2023 

Be lrdalsa lrka lnl te lrse lbut, ditunljukkalnl ba lhwa l m lalsinlg-m la lsinlg m lode ll m le lmliliki nlilali sign lifikalnlsi 

lelbih be lsa lr dalri 0,05. Be lra lrti didalla lml m lode ll relgre lsi inli tidalk te lrjaldi helte lroske ldalstisita ls. 

Talbell 4. Halsil Uji ALnlallisis Koelfisielnl Delte lrmlinlalsi (R2) 

M Lodell Sumlmlalry 

MLodell R R Squa lre l ALdjusteld R Squa lre l 

Std. E Lrror of thel 

E Lstimla ltel 

1 .835a
l .697 .688 2.239 

a l. Pre ldictors: (Conlsta ln lt), Budalya l orgalnlisa lsi, Se lrvalnlt lelalde lrship, Turnlove lr ka lrya lwa lnl 

Sum lbe lr: Dalta l diolalh, 2023 

Be lrdalsa lrka lnl ta lbe ll di a ltals koe lfisie lnl de ltelrm linla lsi ya lnlg ditunljukka lnl da lri nlilali A Ldjuste ld R 

Squalre l se lbe lsa lr 0,688. ha ll inli be lralrti 68,8% va lrialsi va lrialbe ll kinle lrjal ka lrya lwa lnl (Y) da lpalt dijella lska lnl 

olelh va lrialsi da lri keltigal va lrialbe ll inlde lpe lnldelnl se lrvalnlt lelalde lrship (X1), turn love lr ka lryalwa lnl (X2) da ln l 

buda lyal orga lnlisalsi (X3). Se lda lnlgkalnl sisa lnlya l (100% - 68,8%= 31,2%) dijellalska lnl olelh se lbalb-se lba lb 

lalinl dilualr m lode ll pelnle llitialnl.  

Halsil Uji Korellalsi Belrgalnldal 

Be lrdalsa lrka lnl ha lsil a lnlallisis koe lfisielnl de lte lrm linla lsi dipe lrolelh ha lsil kore llalsi be lrga lnldal R = 0,835 

be lralrti a lda l hubunlga lnl ya lnlg snla lga lt kua lt se lcalra l be lrsa lm la l-sa lmla l a lnlta lral se lrvalnlt le lalde lrship (X1), 

turnlovelr ka lrya lwa lnl (X2) da lnl buda lya l orgalnlisa lsi (X3) telrha lda lp kinlelrja l kalrya lwa lnl (Y).  

Talbell 5. Halsil Uji ALnlallisis Linlielr Belrgalnldal 

Coe lfficielnltsa
l 

MLodell 

Unlsta lnlda lrdizeld 

Coe lfficielnlts 

Sta lnlda lrdizeld 

Coe lfficielnlts 

 t Sig. B Std. E Lrror Be ltal 

1 (Conlsta lnlt) 12.821 2.237  5.732 .000 

Se lrvalnlt lelalde lrship .168 .075 .204 2.238 .028 

Turnlove lr ka lrya lwa ln l -.333 .072 -.397 -4.609 .000 

Buda lyal orga lnlisa lsi .342 .075 .349 4.573 .000 

a l. De lpelnlde lnlt Va lrialble l: Kinle lrjal ka lrya lwa lnl 

Sum lbe lr: Dalta l diolalh, 2023 

Be lrdalsa lrka lnl ta lbell dialta ls da lpalt dikelta lhui pe lrsa lmla la lnl re lgrelsinlya l m le lnljaldi   

Y  = α + b1X1 + b2X2 + b3X3 + e l 

Y = 12,821 + 0,168X1 - 0,333X2 + 0,342X3 + e l 

1. Pelnlgalruh se lrvalnlt lelalde lrship telrhaldalp kinlelrjal kalryalwalnl paldal PT NLusal Kalhyalnlga lnl ALsri 
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Da lri halsil pelnle llitialnl dikeltalhui alda lnlya l pelnlga lruh positif dalnl signlifika lnl selrvalnlt lela lde lrship 

telrha lda lp kinle lrjal kalrya lwa lnl. Ha ll inli dibuktika lnl delnlga lnl nlilali thitunlg = 2,238 dibalnldinlgka lnl delnlga lnl nlilali 

tta lbell = 1,985 dalnl nlilali signlfikalnlsi = 0,028 delnlga lnl nlilali  = 0,05, mlalka l telrnlya ltal nlila li thitunlg lelbih 

be lsa lr dalri nlilali  ttalbell, dalnl nlila li signlifikalnlsi lelbih kelcil dalri nlilali  , selhinlgga l belra lda l palda l dale lralh  

pe lnlolalka lnl H0.   De lnlga ln l de lm likia lnl H0 ditolalk da lnl H1  dite lrim lal.  Inli be lra lrti  ba lhwa l  se lcalra l sta ltistik 

unltuk uji  sa ltu sisi  pa lda l  ta lralf ke lpe lrcalya la lnl  () = 5%, se lca lra l pa lrsiall va lrialbe ll se lrvalnlt lela lde lrship 

(X1) be lrpe lnlgalruh positif da lnl signlifikalnl telrha lda lp kinlelrja l kalrya lwa lnl (Y). ALrtinlya l  jikal  te lrjaldi  

pe lnlinlgkalta lnl palda l valrialbe ll selrvalnlt lelalde lrship (X1)  mla lkal a lkalnl  mle lnlinlgkaltka lnl kinle lrjal kalrya lwa ln l 

(Y). De lnlga lnl de lm likialnl hipotelsis ya lnlg m le lnlya ltalka lnl ba lhwa l se lrvalnlt lelalde lrship (X1) be lrpe lnlgalruh 

positif dalnl signlifika lnl se lca lra l pa lrsiall te lrha lda lp kinle lrjal ka lrya lwa lnl (Y) dite lrimla l. Ha ll inli be lralrti se lm la lkinl 

ba lik selrvalnlt le laldelrship m la lka l a lkalnl m le lnlinlgka ltkalnl kinle lrjal ka lryalwa lnl pa lda l PT NLusa l Ka lhyalnlga lnl 

ALsri.  

2. Pelnlgalruh turnlovelr kalryalwalnl telrhaldalp kinlelrjal kalryalwalnl paldal PT NLusal Kalhyalnlgalnl 

ALsri 

Da lri ha lsil pelnle llitialnl dike ltalhui a ldalnlya l pe lnlga lruh n le lgaltif da lnl signlifikalnl turnlove lr ka lryalwa ln l 

telrha lda lp kinle lrjal ka lrya lwa lnl. Ha ll inli dibuktikalnl de lnlga lnl n lila li thitunlg = - 4,609 diba lnldinlgka lnl de lnlga lnl 

nlilali ttalbell = - 1,985  daln l nlilali signlfikalnlsi = 0,000 delnlga lnl nlilali  = 0,05, mla lka l telrnlya ltal nlilali thitunlg 

lelbih be lsa lr dalri nlilali  ttalbell, dalnl nlilali signlifikalnlsi le lbih kelcil dalri nlila li  , selhinlggal be lralda l pa lda l 

da lelra lh  pe lnlolalka lnl H0.   De lnlga lnl de lm likialnl H0 ditolalk da lnl H2  ditelrim lal.  Inli be lra lrti  ba lhwa l  se lcalra l 

sta ltistik unltuk uji  sa ltu sisi  pa lda l  ta lra lf ke lpelrca lyala lnl  () = 5%, se lca lral pa lrsia ll va lria lblel turnlove lr 

ka lryalwa lnl (X2) be lrpe lnlga lruh nle lga ltif da ln l signlifikalnl te lrhalda lp kinle lrjal ka lrya lwa lnl (Y). ALrtinlya l  jika l  

telrja ldi  pelnlinlgka lta lnl palda l valria lbell turnlovelr ka lrya lwa ln l (X2)  mla lka l alka lnl mle lnlurunlka ln l kinle lrja l 

ka lryalwa lnl (Y). De lnlga ln l de lm likialnl hipotelsis ya lnlg m lelnlya ltalka lnl ba lhwa l turnlovelr ka lryalwa lnl (X2) 

be lrpeln lga lruh nle lga ltif daln l signlifikalnl se lcalra l pa lrsiall telrha lda lp kinlelrja l kalrya lwa lnl (Y) dite lrimla l. Ha ll inli 

be lralrti se lm lalkinl tinlggi turnlovelr ka lrya lwa lnl m la lkal a lka lnl m le lnlurunlkalnl kin le lrjal ka lrya lwa lnl PT NLusa l 

Ka lhya lnlgalnl ALsri.  

3. Pelnlgalruh budalyal orgalnlisalsi telrhaldalp kinlelrjal kalryalwalnl paldal PT NLusal Kalhyalnlga lnl ALsri 

Da lri halsil pelnle llitialnl dikeltalhui a ldalnlya l pe lnlgalruh positif dalnl signlifikalnl buda lya l orga lnlisalsi 

telrha lda lp kinle lrjal kalrya lwa lnl. Ha ll inli dibuktika lnl delnlga lnl nlilali thitunlg = 4,573 dibalnldinlgka lnl delnlga lnl nlilali 

tta lbell = 1,985 dalnl nlilali signlfikalnlsi = 0,000 delnlga lnl nlilali  = 0,05, mlalka l telrnlya ltal nlila li thitunlg lelbih 

be lsa lr dalri nlilali  ttalbell, dalnl nlila li signlifikalnlsi lelbih kelcil dalri nlilali  , selhinlgga l belra lda l palda l dale lralh  

pe lnlolalka lnl H0.   De lnlga ln l de lm likia lnl H0 ditolalk da lnl H3  dite lrim lal.  Inli be lra lrti  ba lhwa l  se lcalra l sta ltistik 

unltuk uji  saltu sisi  pa ldal  ta lralf ke lpe lrcalya la lnl  () = 5%, selca lral pa lrsia ll valria lblel buda lyal orga lnlisa lsi 
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(X3) be lrpe lnlgalruh positif da lnl signlifikalnl telrha lda lp kinlelrja l kalrya lwa lnl (Y). ALrtinlya l  jikal  te lrjaldi  

pe lnlinlgkalta lnl palda l valria lbell budalya l orgalnlisa lsi (X3)  mla lka l alka lnl  mle lnlinlgkaltka lnl kinle lrjal kalrya lwa ln l 

(Y). De lnlga lnl delm likialnl hipotelsis ya lnlg mle lnlyalta lka lnl balhwa l budalya l orgaln lisa lsi (X3) belrpe lnlga lruh 

positif dalnl signlifika lnl se lca lra l pa lrsiall te lrha lda lp kinle lrjal ka lrya lwa lnl (Y) dite lrimla l. Ha ll inli be lralrti se lm la lkinl 

ba lik pelnlelra lpa lnl budalya l orgalnlisa lsi mla lka l alka lnl m lelnlinlgka ltkalnl kinlelrja l kalrya lwa lnl pa ldal PT NLusa l 

Ka lhya lnlgalnl ALsri.  

Talbell 6. Halsil Uji F-Telst 

ALNLOVAL

a
l 

MLodell 

Sum l of  

Squa lre ls df MLela lnl Squa lre l F Sig. 

1 Re lgrelssionl 1096.147 3 365.382 72.868 .000b 

Re lsiduall 476.358 95 5.014   

Totall 1572.505 98    

a l. De lpelnlde lnlt Va lrialble l: Kinle lrjal ka lrya lwa lnl 

b. Pre ldictors: (Conlsta ln lt), Budalya l orga lnlisalsi, Se lrvalnlt lela lde lrship, Turnlove lr ka lrya lwa lnl 

Sum lbe lr : Dalta l diolalh, 2023 

4. Pelnlgalruh se lrvalnlt lelalde lrship, turnlovelr kalryalwalnl dalnl budalyal orgalnlisalsi   telrhaldalp 

kinlelrjal kalryalwalnl paldal PT NLusal Kalhyalnlgalnl ALsri 

Da lri ha lsil pelnle llitialnl dikelta lhui alda ln lya l pe lnlga lruh sign lfikalnl a lnlta lra l se lrvalnlt le laldelrship, turnlovelr 

ka lryalwa lnl da lnl buda lya l orga lnlisalsi te lrha ldalp kinlelrja l ka lryalwa lnl. Ha ll inli dibuktikalnl delnlga lnl nlilali Fhitunlg 

= 72,868 diba lnldinlgkalnl de lnlga lnl nlilali Fta lbell = 2,70 da lnl nlilali signlfikalnlsi = 0.000 de lnlga lnl n lilali  = 

0,05. MLalka l telrnlya ltal nlilali Fhitunlg lelbih belsa lr dalri nlilali Ftalbell, dalnl thitunlg daln l nlilali signlifikaln lsi lelbih 

ke lcil dalri nlilali , se lhin lgga l be lra ldal pa lda l da lelra lh pe lnlola lkalnl H0.   De lnlga lnl de lm likialnl H0 ditolalk da ln l 

H4  ditelrim la l.  Inli belra lrti  balhwa l  selca lral sta ltistik unltuk uji  saltu sisi  palda l  talra lf kelpe lrcalya la lnl  () = 

5%, se lcalra l sim lultalnl se lrvalnlt le laldelrship (X1), turnlove lr ka lryalwa lnl (X2) da lnl buda lya l orga lnlisalsi  (X3) 

be lrpeln lga lruh signlifikaln l telrha lda lp kinlelrja l ka lryalwa lnl (Y). ALrtinlya l  jikal  telrja ldi  pelnlinlgkalta lnl palda l 

va lrialbe ll simlultalnl selrva lnlt lelalde lrship (X1), turnlovelr kalrya lwa lnl (X2) dalnl buda lyal orga lnlisalsi  (X3) 

m lalka l alka lnl  mle lnlinlgkaltka lnl kinle lrjal ka lryalwa lnl (Y). De lnlgalnl de lm likialnl hipotelsis ya lnlg mle lnlya ltalka ln l 

ba lhwa l  simlultalnl sim lultalnl se lrvalnlt le laldelrship (X1), turnlovelr ka lryalwa lnl (X2) da lnl buda lya l orgalnlisa lsi  

(X3) be lrpelnlga lruh signlifikalnl selca lral sim lultalnl telrha lda lp kinle lrjal kalrya lwa lnl (Y) telruji ke lbelnla lra lnlnlya l. 

Ha ll inli be lralrti se lm lalkinl ba lik selrvalnlt le lalde lrship, da lnl buda lyal orga lnlisa lsi, se lrtal se lm lalkin l re lnlda lh 

turnlovelr ka lrya lwa lnl m la lkal a lka lnl m lelnlinlgka ltka lnl kinlelrja l kalrya lwa lnl pa ldal PT NLusa l Ka lhya lnlgalnl ALsri. 

Simlpulalnl 
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Be lrdalsa lrka lnl ha lsil pelnle llitialnl m lalka l dipelrolelh ke lsim lpulalnl se lba lga li belrikut, (1) Se lrvalnlt 

lelalde lrship be lrpe lnlgalruh positif dalnl sign lifikalnl se lca lral pa lrsiall telrha ldalp kinle lrjal kalrya lwa lnl pa ldal PT 

NLusa l Kalhya lnlga lnl ALsri. (2) Turnlovelr ka lrya lwa lnl belrpe lnlga lruh nle lga ltif dalnl signlifikalnl se lcalra l palrsia ll 

telrha lda lp kinle lrjal kalrya lwa lnl palda l PT NLusa l Kalhya lnlga lnl ALsri. (3) Budalyal orga lnlisa lsi belrpe lnlgalruh 

positif dalnl signlifika lnl se lcalra l pa lrsia ll telrha lda lp kinlelrja l ka lryalwa lnl pa lda l PT NLusa l Ka lhya lnlga lnl ALsri. (4) 

Se lrvalnlt lelalde lrship, turnlove lr ka lrya lwa lnl da lnl buda lya l orga lnlisa lsi be lrpelnlga lruh signlifikaln l se lca lra l 

sim lultalnl telrha lda lp kinle lrjal ka lrya lwa lnl pa ldal PT NLusa l Ka lhyalnlga lnl ALsri. 

MLalka l dalri itu salra lnl yalnlg da lpalt dibelrikalnl pelm limlpinl PT NLusal Kalhya lnlga lnl ALsri diha lralpka ln l 

da llalm l m lelm lim lpinl ba lwa lha lnlnlya l se lla llu mle lm limlinl de lnlga lnl pe lnluh ka lsih,  m le lmlbe lrikalnl sosia llisalsi a lta lu 

pe lnlgalra lha lnl se lca lral je lla ls da lnl de lta lil mle lnlge lnlali ke lbijalka lnl ya lnlg dibua lt, a lgalr nla lnltinlya l ka lrya lwa lnl 

m lalm lpu m le lm la lhalm li ke lbijalka lnl ya lnlg dibua lt de lnlga lnl ba lik, konlsiste lnl da llalm l m le lnle lralpka lnl ke lra lnlgka l 

nlilali pe lrusa lha lalnl. Da lnl ba lgi pe lnle lliti sella lnljutnlya l, a lga lr da lpa lt mle lnle lliti dalnl m le lnlgka lji le lbih dalla lm l 

fa lktor-falktor lalinl yalnlg tidalk ditelliti dalla lml pe lnle llitialnl inli yalnlg da lpa lt mle lmlpe lnlga lruhi kinle lrja l 

ka lryalwa lnl se lla linl se lrvalnlt lelalde lrship, turnlovelr ka lrya lwa lnl dalnl buda lyal orga lnlisalsi. ALgalr nla lnltinlya l 

da lpalt m lelnlge ltalhui tinlda lka lnl alpa l yalnlg ha lrus dilalkuka ln l olelh PT NLusal Ka lhyalnlga lnl ALsri unltuk 

m lelnlinlgka ltkalnl kinle lrjal ka lrya lwa lnl. 
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